


The Great Debate Technical Information


Thank you for hosting our event! We are excited to partner with you to make this a meaningful and seamless experience for your attendees. To help you prepare, please review the information below regarding event access, testing, and technical details. 

TECHNICAL SPECIFICATIONS AND NEEDS

in:ciite Events will be streaming the event at the highest possible quality, but it is very important for you to know that the quality you receive is dependent on your internet connection, your download speed, and the projection & sound capability of your venue.

We are unable to know what your Internet Service Provider (ISP) can deliver to you or what type of sound and AV system your venue is running. However, we can offer you some guidelines and tips to help you receive the highest quality possible.

TEST YOUR CONNECTION 
in:ciite Events is continually enhancing its proprietary streaming platform to provide the best possible viewing experience. Testing ahead of time helps ensure your equipment, internet connection, and playback setup are working properly with the current platform. 
We have found that most issues experienced on event day can be identified and resolved simply by testing beforehand, giving you confidence that everything will run smoothly for your audience.
TEST YOUR INTERNET SPEED
To check your actual download speeds, please visit www.speedtest.net . Click BEGIN TEST and speedtest.net will AUTOMATICALLY test your speed and give you an accurate indication of your capacity. The “download speed” number is the one that is important for your broadcast. Your network connection should sustain a download speed of 50 Mbps or greater. If it doesn’t contact your internet service provider and inquire about receiving higher speed and larger bandwidth.

WIRELESS VS. HARDWIRED CONNECTION
For the most reliable streaming experience, we strongly recommend using a hardwired (Ethernet) internet connection whenever possible. A hardwired connection provides a faster, more stable connection and greatly reduces the chance of buffering or interruptions during your event.
If you must use Wi-Fi, connect to a private, secure network rather than a public or guest network. Using a private connection that others cannot access helps reduce network congestion and provides a more reliable streaming experience.
DISPLAY, OPERATING SYSTEM & BROWSER SELECTION 
If using projection, check your video projector resolution to ensure that it matches your computer resolution. In full screen mode on your computer, you should see full screen with your projector. It is recommended after connecting your computer to the projector that you power on the computer first then the projector for auto detecting resolution.

Do not have any other applications running on your computer simultaneously such as virus scanning, updates, or backup software.

We suggest you do NOT use a browser window within ProPresenter without testing it thoroughly. Issues have arisen with this method.

in:ciite Events recommends using Google Chrome as your internet browser for hosting simulcast event.
We recommend using the latest version of Google Chrome or Microsoft Edge. These browsers provide the best compatibility and performance with our streaming platform.
Mozilla Firefox and Safari are also supported; however, we recommend Chrome or Edge whenever possible.
For the best results:
· Make sure your browser is updated to the latest version.
· Close unnecessary tabs and applications before streaming.
· Avoid using Internet Explorer or outdated browser versions, as they are not supported.

SOUND
Please test your sound. This includes the feed you’re receiving from in:ciite as well as another other mics, playback equipment, etc you plan to use the weekend of your event.


COMMONLY ASKED QUESTIONS

When will I receive the Event Link?
The event link and password will be emailed out to you a week before the event.

How long do I have access to the content?
As a host location, you will have access to the content for 30 days after the event. 

What if I have questions or issues during my test or our event: 

If I have any questions or issues during the test or the live event, please contact 
in:ciite Events:

Chat: legacyhostsite.com
Phone – 888-235-7948
Text – 888-235-7948
Email – lori.hewitt@inciite.com

